
 

Bill Explanation 

1. Account Number – The account number is specific to you and the service location.  Please be sure to include your full account number on all 

payments/correspondence. 

2. Service Date - These dates indicate your billing period. You are billed on a monthly basis for prior month’s usage. 

3. Meter Size/Number - This line corresponds to the water usage, the meter size and number (the meter number can be found on top of the actual 

meter cover in either white or grey numbers). 

4. Base Charges - This is the base charge and it is determined by meter size (or number of units for multi-family locations). It covers the costs of services 

that must be provided regardless of usage, such as meter reading, billing and customer service, as well as fixed costs at the water and wastewater 

treatment plants.  There is a monthly fixed base fee for water, sewer and garbage.  

5. Usage - This is your water usage calculated in thousand gallons. Example: usage above is seven thousand gallons. 

6. Bill Messages - This provides information on upcoming events and important messages regarding your account. 

7. Charges/Payments - This is a breakdown of current charges, previous balance, payments, deposits/interest applied, adjustments, late charges and 

total amount due. 

8. QR Code - You can scan the QR Code with your smart phone to pay your bill online. 

9. Payment Due Date - Please pay your current charges by the date indicated. **Note: Any unpaid bill balance is subject to late charges and or 

disconnection.  Payment is due 20 calendar days from Bill Date.  

10. Amount Due - This is your total (includes unpaid past and current) amount due. 
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