
Electric Vehicle Charging Station 
User Guide 

2 Types of Charging 

Level 1 Plug your own charging  
   cord into the standard  
   120V outlet located behind 
   the station's locking door. 

Level 2 Plug the station's SAE   
   J1772™ connector into  
   your vehicle to charge at  
   240V. 

 

Level 1 Charging 

Use this method to charge at 120 V by plugging your own charging cord 
into the charging station’s outlet. 

To start a charging session: 

1. Plug your own charging cord into your electric 
vehicle. 

2. Tap your ChargePass card or RFID enabled credit 
card on the station’s reader symbol.  If you 
don’t have either, call 1-888-758-4389 to have 
the station remotely authorized. 

   When the account is authorized, the station 
   displays a message indicating that the door          
   is unlocked and you can insert the plug. 
 
  IMPORTANT! Cords with clear or transparent plugs will              
  not work. 

3. Lift the door and plug your charging cord into the 
socket. 

4. Push the door closed to lock in place. 

  Charging begins when the door locks.  The      
  station displays a message indicating that the    
  vehicle is charging. 

To stop a charging session: 

1. Tap your ChargePass card or RFID enabled credit 
card on the station’s reader symbol or call       
1-888-758-4389. 

   The station displays a message that the door is  
   unlocked and you can remove the charging      
   cord. 

2. Remove your charging cord from the station’s 
socket. 

3. Push the door closed to lock back in place. 

   REMEMBER! Remove your charging cord 
   from your electric vehicle and take it with you. 

Level 2 Charging 

Use this method to charge at 240 V by plugging the station’s SAE  
J1772™  connector into your electric vehicle. 

To start a charging session: 

1. Tap your ChargePass card or RFID enabled credit 
card on the station’s reader symbol.  If you don’t 
have either, call 1-888-758-4389 to have the station 
remotely authorized. 

   When the account is authorized, the station     
    displays a message indicating that you can       
    remove the connector from the holster and  
    plug it into your electric vehicle. 
 

2. Remove the charging station’s connector by pressing 
down on the button at the top of the handle while 
pulling  the connector from its holster.  Plug  the 
connector into your electric vehicle. 

 

To stop a charging session: 

1. Tap your ChargePass card or RFID enabled credit 
card on the station’s reader symbol or call           
1-888-758-4389. 

   The station displays a message that charging has    
    finished and to return the connector to its holster. 

   IMPORTANT! Please neatly rewind the charging cord and      
   place it back on the holder. 

2. Return the station’s connector to its holster by  
pressing down on the button at the top of the handle 
while pulling the connector from your electric     
vehicle. 

  The station displays the charging duration and cost   
   of your charging session. 

Station Pricing 

Time   24 hours daily  

Level 1  $1.50 per hour 

Level 2  $1.50 per hour  

Min ($)  $0.75 minimum   

Max ($)  No maximum 

Max (Time) Subject to posted parking 
    limits where applicable 


